PHP™’S INDEX OF 1992 ARTICLES 


hrough the year, PHP™ has received queries on various topics which we 

and our contributing editors have covered. To better assist readers, fol- 

lowing is a reference of past articles (in italics) listed by subject, along 

with a brief description, and their authors. Because of space considera- 
tions, some titles have been shortened, the months abbreviated, and authors’ 
names are coded as follows: Andrew Arnold, FMI (AA), Peter Auchincloss, 
pres/Watermark (PA), Mark Battersby, Tax and Financial Consultant (MB), David 
Caldwell, Contributing (DC), Mike Chiles, pres/Heatway (MC), Art Divell, 
pres/Data-Basics (AD), Alexander Kira, Professor (AK), Cari Laird, Editor (ED); 
Thelma Stevens Mrazek, National Affairs (TM); Roger Peugeot, Service Contract- 
ing (RP); Steve Shafer, Mechanical Contracting (SS); Edwin A. Scott Jr., pres/The 
Scott Groups (ES); Dennis Verhaagh, Attorney/ Master Plumber (DV); Dave Wein- 
er, exec dir/PHCIB (DW), John Woodworth, Hydronics (JW). 


Business Analysis /Marketing 
Contractors’ View of ’92... 

Contractor survey reflects economic 
outlook, (ED) Jan., pg. 28 


1992: A Year of Transition 
Market-by-market business prospects 
analysis, (ES) Jan., pg. 34 


Hunting for the Perfect Management Bal- 
ance 

How to balance your business 
responsibilities, (DC) May, pg. 45 


Good Marketing, It’s Easier Than You 
Think 

Ideas on how to positively market 
your business, (DW) May, pg. 40 


Increasing Profits Through Margin-Aggres- 
ston 

Outline of principles and practices, 
(ED) July, pg. 48 


Outlook ’93 

Mechanical contracting Giants 
speak out on construction industry, 
(ED) Aug., pg. 32 


Centennial Journal (ED) 
Story of the Bath, a Classic Campaign, 
Jan., pg. 62 


50 Plumbing Heating Piping™ January 1993 


Whence Came the “Water Closet?” Feb., 
pg. 54 


The Saga of Ludwig Wolff, March, pg. 62 


What City Had the First Plumbing Code? 
April, pg. 62 


Design/Safety 
Controversy Continues Over Anti-Scald 
Devices 

Building to code: problems and 
solutions, (TM) March, pg. 28 


Growing Market: Baths for Special Needs 
New products to meet new stan- 
dards, (ED) April, pg. 54 


Bathroom Design for a “New Age” 
User-friendly bathrooms for young 
and old, (AK) May, pg. 28 


Finding a Cure for the Common Clog 
Featuring the Kinetic Water Ram, 
(ED) June, pg. 66 


A Project Designed for Safety 
DowElanco plant in Pittsburg, CA, 
(ED) Aug., pg. 90 


Marketing Bathrooms for All Ages 
LeFever Plumbing: fixtures for 
design AND safety, (ED) Nov., pg. 38 
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Fixtures for the Disabled 
Special new products section, (ED) Nov., 


pg. 42 


Hydronics 

A New Generation of Radiant Hose: EPDM Rubber 
Improvement of floor heating systems and 

their benefits, (MC) Feb., pg. 24 


Replacing Expansion Tanks in Hydronic Systems 
(JW) March, pg. 40 


Modular Boiler vs. Multiple Boilers 
Explaining the differences, (JW) April, pg. 
16 


- Water Heaters at Robbie Stadium 
A.O. Smith heats up the Miami Dolphins, 
(ED) June, pg. 42 


Apartment’s Energy Package Saves $$$ 
Sun Prairie Apartments are featured, (ED) 
June, pg. 44 


Combined Space Heating & Water Heating 
Outlines ASHRAE standard & single appli- 
ance performance, (JW) July, pg. 26 


Hydronics Questions for the Expert... 
Several questions on wet heat systems are 


answered, (JW) Sept., pg. 32 


I=B=R Schedules 96 Hydronic Heating Schools 
Seminars/courses available and their 
dates, (ED) Sept., pg. 36 


Church Chooses “No Guilt” Heating Alternative 
Installing a Slant/Fin modular boiler, 
(ED) Sept., pg. 60 


Today’s Hydronic Systems Provide Benefits... 
Advantages for both customer and contrac- 
tor, (JW) Nov., pg. 24 


Industry Trade Associations 

MCAA Foundation, Long-range Plan... 
Interview with Samuel Shuman, MCAA’s 

104th president, (SS) Jan., pg. 38 


Kitchen & Bath Industry Show Product Preview 
New products are featured, (ED) March, 


pg. 12 


Industry Groups Offer Training Bargains 
Directory of low-cost association training 
programs, (ED) Feb., pg. 42 


NAPHCC—Providing for t!-¢ Professional Contrac- 
tor 

Services, products and educational pro- 
grams offered, (ED) June, pg. 65 


Meetings, Conventions...and Tax Deductions 
Outline of deductible expenses from trade 
shows, (MB) Sept., pg. 40 


Welcome to Atlanta and the NAPHCC Convention 
Products and features at the show, (ED) 
Oct., pg.34 


NAPHCC News Update 
Various programs offered by NAPHCC, 
(ED) Oct., pg. 48 


NAPHCC Convention/Expo: What Happens in 93? 
Interview with Tim Ceren, NAPHCC 
incoming president, (ED) Oct., pg. 56 


Too Many Shows? 
Publisher suggests combining industry 
shows, (ED) Dec., pg. 8 


Legislative Issues 
1992: Legislation Impacting Contractors 

Various bills being considered by Congress, 
(TM) Jan., pg. 24 


Sexual Harassment and the Contractor 
Legalities, rights and issues surrounding 
this subject, (DV) Feb., pg. 28 


Patchwork Plumbing Code Picture Changing 
Editor’s viewpoint of codes and standards 
survey results, (SS) April, pg. 6 


ADA: Blessing, Bane or Both? 
Regulations and requirements, (TM) 


April, pg. 40 


Costs of Complying with the ADA 


WB continued on page 52 
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WB continued from page 51 Listing by rank of top mechanical con- 
tractors, (ED) Aug., pg. 70 
Income tax credits and deductions 
help ease the burden, (MB) April, pg. 50 Controlling the Weather for DeKalb Genetics 
Kendland Co. has a warming effect on 
ADA Update greenhouse/laboratory, (ED) Aug., pg. 
It’s impact, and a listing of manufactur- 86 
ers who design these products, (ED) Dec., 
pg. 36 Mechanical/Electrical Companies.... Way of the 
Future? 
Bonding the mechanical and electrical 


Mechanical Contracting construction phases, (SS) Sept., pg. 48 

Plumbing at the World’s Largest Resort 
Hansen Mechanical installs plumbing 

at the Excalibur Hotel, (ED) Jan., pg. 50 


A Better Way: Design, Build, Maintain 
Project design phase results in savings, 
(AA) Oct., pg. 28 
What Contractors Pay Themselves we , : : y 
Executive compensation survey results, Piping O'Hare’s New International Terminal 
Rothenberger takes on O’Hare, (ED) 
(ED) Feb., pg. 38 
Oct., pg. 86 
Cl Air Act E. ds Di d Val 
Repair inciatn ceiesayarsiunie ooimaued Everything You Wanted to Know about Valves 
Reduction of emissions from piping Manually-operated valves are described, 


and valves, (SS) Feb., pg. 48 (ED) Nov., pg. 30 


Piping the New/Old Baltimore Stadium y ? 
Parker/Kirlin utilizes grooved compo- Service Contracting 
nents, (ED) March, pg. 44 Promoting the P-H-C Contractor 
PHCIB and its benefits for the contrac- 
Do Plumbing Codes Change? tor, (RP) Jan., pg. 16 
Annual codes and standards survey 
results, (SS) April, pg. 22 Licensing & Codes: Turning a Deuce into an 
Ace 
Yes, There’s No Labor Shortage, But... Building your business, with or with- 
Editor’s viewpoint on qualified out codes, (RP) March, pg. 2U 
mechanics, (SS) Aug., pg. 4 
Creating a Desire to Buy 
“Portrait” of Major Mechanical Contractors How to increase sales through products 
Giants survey results, (SS) Aug., pg. 22 and service, (RP) May, pg. 16 


Union vs. Non-Union Add Value to the Remodeling Contract! 
Giants’ comments on a controversial Contractor survey results, (ED) May, 
subject, (ED) Aug., pg. 48 pg. 36 


Involving Key Field People More Often “My Dream Was to be a Plumber” 
Cooperative effort between supervi- How Roger got to where he is today, 


sors & field people, (ED) Aug., pg. 60 (RP) July, pg. 16 


Book Of Giants Is a Customer Service Program Important ? 
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Increasing your sales through service, 


(RP) Sept., pg. 12 


Consummate Contractor: Salesperson, Designer... 
Melvin Keller and Beautiful Baths show- 
room, (ED) Sept., pg. 22 


Building a Business for the Family 
Watson Plumbing: a family-owned com- 
pany, (DC) Oct., pg. 14 


How to Run a Plumbing Service Business 
Further tips on sharpening your compa- 
ny’s sales tools, (RP) Nov., pg. 12 


A Warehouse on Wheels 
Transforming your service truck to a 
workplace on wheels, (RP) Dec., pg. 16 


Tools/Technology 
Big Icebergs Freeze Plant Cooling Costs 

Bassett Mechanical cuts cooling costs at 
Miller Electric, (ED) Jan., pg. 44 


Software Inventories: Tools, Equipment 
Twisted Pair Software provides system, 
(ED) Jan., pg. 54 


The ABC’s of Computer Training 
Increasing your firm’s efficiency and pro- 
ductivity, (AD) March, pg. 48 


Speeding Pipe Installation with Elevated Strut 
System 

Litchfield Intl. installs CLIC®, (ED) June, 
pg. 39 


Gas-fired Absorption Chillers Cut Costs 
Advance Mechanical Systems eliminates 
CFC’s, (ED) Aug., pg. 96 


Computers for Contractors 
Understanding and utilizing computer 
systems, (ED) Nov., pg. 46 


Product Spec Software Reduces Design Time 
Simplifying the contractors’ job, (ED) 
Nov., pg. 47 


Departmental Assistance 


Steps to quality computer implementa- 
tion, (ED) Nov., pg. 48 


Computer Software 
New products to aid the contractor, (ED) 
Nov., pg. 50 


Purchasing an Aerial Work Platform 
Benjamin Plumbing increases staff safety 
and efficiency, (ED) Dec., pg. 26 


Get a Handle on your Tools 
Survey results: tool theft and how to con- 
trol it, (ED) Dec., pg. 30 


Most Useful Tools 
Product section of tools for contractors, 
(ED) Dec., pg. 32 


Lightweight Welding Machine Solves Problems 
Contractor tackles problems of manual 
and on-site welding, (SS) Dec., pg. 46 


Warehouse on Wheels 
Transforming your service truck to a 
workplace on wheels, (RP) Dec., pg. 16 


Water Purification 

Water Purification...as Good as Gold 
Publisher’s viewpoint on this growing 

industry, (ED) May, pg. 4 


Award-Winning Ozone System Cleans up Illinois 
Water 

Ozoteq Inc., tackles water and air pollu- 
tion control, (ED) June, pg. 14 


Water Treatment—Seize the Market! 
Survey results show increased equipment 
installation, (ED) July, pg. 32 


Water Quality and Water Conservation Product 
Guide 

Listing of manufacturers and products 
featured, (ED) July, pg. 36 


Can Plumbing Contractors Seize the Market? 

By committing to the water treatment 
market, contractors benefit, (PA) July, pg. 
44. 0 
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